Express Repair - Return Delivery Note

Brief description of Express Repair:

e The repair of the device will be completed within 3 days.
e If Weber Hydraulik is unable to complete the repair within 3 days, you are entitled to a free
loaner device.

Return instructions:

e When sending in the device, please provide all the information listed on the RMA form.
(The RMA form is available for download on the website.)

e The symbol shown below must be visibly affixed to the package.

e |If the package is marked with the symbol, the device will be processed using the
,Express Repair” package.

Additional information:

e The waiting time for approval of the cost estimate is not included in the 3 days.

e The 3 days are defined as the day the device is received until it is ready for shipment.
(Shipping time is not included.)

e Shipping costs for the rental equipment will be covered by Weber Hydraulik.

e The loaner device may differ from the device sent in.

e In case of deliberate damage to the loaned device, the customer must bear the costs of
the repair.
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